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Situation 1

Listen and Do

W: Concierge. How may I help you?

M: Yes, I need some recommendations for things to do around here.

W: What would you like to do?

M: I'd really like to go sightseeing, but I don't like amusement parks.

W: How about a city tour? There is so much to see: historical sites, museums, and jogging and
walking courses. And you may use the city tour bus downtown. If you like Korean food, you
might enjoy eating in the traditional market.

How often does the bus run?

The bus leaves every hour on the hour, from 8:00 a.m. until 7:00 p.m.

How far is the bus station from here?

It takes about 15 minutes on foot.

Thanks a lot.
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Situation 2

Listen and Do

W: Housekeeping. How may I help you?

M: This is Donald, Room 912. We just finished breakfast. Could someone come and take the
dishes away?

W: Of course, sir. Is there anything else?

M: Yes. I would like you to send someone to make up the room, if it is possible.
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W: Sure. Do you want it cleaned now or later?

M: Well, we are leaving in 15 minutes. Could you send someone after we leave?
W: All right, that is no problem. Is there anything else I may help you with?

M: No, that'll be all for now. If I need anything I will give you a call.

W: OK. Have a nice day. Your room will be clean by midday.

M: Thank you.
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Check Up

A-1

M: How long will it take to take the dishes away?

W:

@ We're in room 207.
® It should have been cleaned by now.
© About 10 minutes. If you dont mind, I will send someone up right away.
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M: Hello, may I help you?
W: Hi, we need to find a babysitter tonight for our two children.
M: We have a free child care center-our kid's club is open until 7:00 in the evening.
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W: Yes, I heard about that from the front desk. I'm afraid we'll be out much later, from 6:00 to
9:00.

M: Then perhaps one of our on-call child care workers would be available. Let me check... Yes,

we have someone.

W: Thanks a lot.
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